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Frequency of state exam question Higher Level

	Chapter 1

Relationships between stakeholders/ businesses

’99; ’01; ’02; ’04; ’05; ’06; ’08; ’09;

Contract law

’99; ’03; ’05; ’06; ’09


	ABQ

	Chapter 2

Sales of Goods and Supply of Services Act:

’01; ’07; ‘08

Director of Consumer affairs

‘05


	

	Chapter 3










Industrial Relations Legislation and Bodies








’99; ’00; ’02; ’03; ’04; ’06; ’07; ’08; ‘09


	‘99

‘09

	Chapter 4

Characteristics/skills of enterprise




’03; ’06; ’07; ’08








	‘99

‘00

‘04

‘05

	Chapter 5

Management skills/characteristics
’99; ’03; ’06


	
‘99
‘04



	Chapter 6
Motivation Theories

’01; ’05; ‘09

Delegation

’01; ‘09

	

	Chapter 7
Methods of Communication

’99; ’00; ’04; ’05; ‘06
ICT

’00; ’01; ’05; ‘09

Importance of Communication

’00; ‘07

Data Protection Act

’07; ‘09


	

	Chapter 8

Planning







’99; ’01; ’04








Organising







’02; ‘04

Controlling

‘08

Comparing business and household management

’99; ’02; ‘05


	
‘00
‘05
‘06

‘01




	Chapter 9
Cash Flow Forecast

’99; ’07; ‘09

Sources of Finance






’01; ’02; ‘05


	




‘03




	Chapter 10
Types of Insurance
’99

Risk Management

’01; ’05; ‘08

Principles of Insurance

’02; ’05; ‘06

Types of Tax and Tax Forms

’99; ’01; ’03; ‘07

Tax Calculation

‘07


	

‘07

	Chapter 11
Ratio Calculation and analysis

’99; ’00; ’01; ’04; ’06; ‘09

Financial Statements

’01; ‘04


	

	Chapter 12

Human Resource Management
’03; ’08

	
‘00
‘02
‘05

	Chapter 13

Strategies for change
’00; ’03; ’04; ’07; ’08; ’09

Impact of Technology

’00; ’04; ‘08


	

‘01
‘06


	Chapter 14
New Product Development Process

’99; ’00; ‘06

Sources of Ideas

’01; ’03; ‘05

Breakeven Analysis

‘01

Market Research






’02; ‘04


	










‘07

	Chapter 15
Business Plan

’02; ’05; ’06; ‘08

Types of Business Organisation




’04; ‘09


	




‘07

	Chapter 16
Marketing Mix

’99; ‘03

Marketing Plans/Strategies/Concepts

’99; ’02; ’04; ’05; ’07; ‘09

Promotion







’02; ‘05

Price








’05; ’07; ‘09

Product

’06; ‘07

Place

‘06


	







‘08


‘06









	Chapter 17
Expansion

’00; ’05; ’06; ‘09


	
‘02

	Chapter 18

TNC’s in Ireland

’04; ‘08

Importance of the different categories in Ireland

’06; ‘07

	

	Chapter 19
Alliances/Franchise

’99; ’00; ’03; ‘09

Limited Companies

’01; ’05;

Sole Trader/Partners

‘05


	

	Chapter 20
Community Development Organisations
’01; ’03; ’05; ‘07


	

‘08

	Chapter 21
Economic Variables/Business Climate

’99; ’00; ’01; ’04; ’06; ‘08

State-owned Companies/Privatisation

’02; ‘08


	

	Chapter 22
Social responsibility of business
’99; ’00; ’02; ’05; ’06; ’07; ’08; ’09







	

‘02
‘03


	Chapter 23
Opportunities/Challenges of Trade for Irish Business

’99; ’04; ’07










Importance of Trade for Ireland

’01; ‘02

Impact of International Change on Irish Business

’00; ‘06


	

‘03
‘08

	Chapter 24
EU Policies

’99; ’00; ’03, ‘06

EU Institutions

’99; ’01; ‘06

Opportunities/Challenges for Irish business in EU/Single European Markets

’03; ’05; ’08; ‘09


	

	Chapters 25

Global Marketing 

’00; ’02; ’04; ’05; ’07; ‘09


	


