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Most Frequently Examined Definitions Chapters by Chapters
	Chapter 1

· Contract

· Capacity to contract

· Interest group

· Invitation  to teat

· Offer

· Specific performance


	

	Chapter 2

-

	

	Chapter 3
· Arbitration (3)

· Conciliation

· Legitimate trade dispute


	

	Chapter 4
· Enterprise

· Management (2)

· Time management


	

	Chapter 6
· Self-actualisation


	

	Chapter 7
· Communications

· Terms of reference

· Video conferencing


	

	Chapter 8
· Organising

· Strategic planning

· Tactical planning


	

	Chapter 9
· Grants

· Sale and leaseback

· Short term finance

	


	Chapter 10
· Gross pay

· Indemnity

· P45

· P60

· Risk management

· Tax credit

· Utmost good faith

	

	Chapter 11
· Equity capital

· Gross profit 

· Working capital


	

	Chapter 12
· Performance appraisal (2)


	

	Chapter 13

-


	

	Chapter 14
· Feasibility study (2)

· Margin of safety

· Market research (2)

· Prototype development


	

	Chapter 15
· Business plan 

· Limited liability


	

	Chapter 16
· Marketing concept

· Marketing strategy

· Marketing segmentation

· Telemarketing


	

	Chapter 17

-


	

	Chapter 18
· Indigenous firms

· Service industry

· Transnational corporation (2)


	


	Chapter 19

-


	

	Chapter 20
· Community development


	

	Chapter 21
· Deregulation 

· Inflation (2)

· Privatisation


	

	Chapter 22
· Code of ethics (2)


	

	Chapter 23
· Invisible exports

· Open economy

· Subsidies

· Trading bloc


	

	Chapter 24
· Directive (3)

· Regulation


	

	Chapter 25
· Global marketing (3)


	


