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Acronyms

	Chapter 1

IBEC:

Irish Business and Employers Confederation

ICTU:

Irish Congress of Trade Unions

IMI:

Irish Management Institute

ISME:

Irish Small and Medium Enterprises

SFA:

Small Firms Association

CAI: 

Consumers Association of Ireland

ITAA:

Irish Travel Agents Association


	

	Chapter 2


CAI:

Consumers Association of Ireland

NCA:

National Consumer Agency

ODCA:
Office of the Director of Consumer Affairs

HP:

Hire Purchase


	

	Chapter 3
ICTU:

Irish Congress of Trade Unions

IBEC:

Irish Business and Employers Confederation

LRC:

Labour Relations Commission

JLC:

Joint Labour Committee

JIC:

Joint Industrial Council


	

	Chapter 7
AGM:

Annual General Meeting

EGM:

Extraordinary General Meeting

AOB:

Any Other Business

ISDN:

Integrated Services Digital Network

LAN:

Local Area Network

EDI:

Electronic Data Interchange

WWW:
World-Wide Web

ICT:

Information and Communications Technology

IT:

Information Technology


	

	Chapter 8
SWOT:
Strengths, Weaknesses, Opportunities, Threats

SMART Objectives:

Specific, Measurable, Agreed, Realistic, Timed

CEO:

Chief Executive Officer

MD:

Managing Director

HRM:

Human Resources Manager

ISO:

International Standards Organisation
	

	Chapter 9
CFF:

Cash Flow Forecast

HP:

Hire Purchase

APR:

Annual Percentage Rate

ATM:

Automatic Teller Machine

SO:

Standing Order

DD:

Direct Debit


	

	Chapter 10
PAYE:

Pay As You Earn

VAT:

Value Added Tax

DIRT:

Deposit Interest Retention Tax

PRSI:

Pay-related Social Insurance

CPT:

Corporation Profit Tax



CGT:

Capital Gains Tax

CAT:

Capital Acquisitions Tax

SRCOP:
Standard Rate Cut-off Point


	

	Chapter 11
TP&L:

Trading, Profit and Loss Account

P&L:

Profit and Loss Account

ROI:

Return on Investment

ROCE:

Return on Capital Employed


	

	Chapter 12
HRM:

Human Resource Management

CV:

Curriculum Vitae

BIK:

Benefit-in-Kind


	

	Chapter 13


TQM:

Total Quality Management

ISO:

International Standards Organisation

R&D:

Research and Development

CAD:

Computer-aided Design

CAM:

Computer-aided Manufacturing

CIM:

Computer-integrated Manufacturing

ICT:

Information and Communications Technology

IT:

Information Technology

EDI:

Electronic Data Interchange


	


	Chapter 14
Research and Development

CSO:

Central Statistics Office

CEB:

County Enterprise Board

B/E:

Break-even Analysis

FC:

Fixed Costs

VC:

Variable Costs

TC:

Total Costs

TR:

Total Revenue

USP:

Unique Selling Point

BEP:

Break-even Point


	

	Chapter 15
PLC:

Public Limited Company

CEB:

County Enterprise Board

APC:

Area Partnership Company


	

	Chapter 16
USP:

Unique Selling Point

PR:

Public Relations

PRO:

Public Relations Officer

ASAI:

Advertising Standards Authority of Ireland


	

	Chapter 17


BES:

Business Expansion Scheme

MBO:

Management Buy-out

TNC:

Transnational Corporation


	

	Chapter 18
TNC:

Transnational Corporation

SME:

Small and Medium-sized Enterprises

REPS:

Rural Environment Protection Scheme

IDA:

Industrial Development Agency

R&D:

Research and Development

CAP:

Common Agricultural Policy


	

	Chapter 19


CRO:

Companies Registration Office

CEO:

Chief Executive Officer

MD:

Managing Director

AGM:

Annual General Meeting

PLC:

Public Limited Company


	


	Chapter 20
CEB:

County Enterprise Board

APC:

Area Partnership Company

	

	Chapter 21
BMW Regions:
Border, Midlands and West

PPP:

Public Private Partnership

IDA:

Industrial Development Agency

FDI:

Foreign Direct Investment

	

	Chapter 22
EPA:

Environmental Protection Agency

EIA:

Environmental Impact Assessment


	

	Chapter 23
WTO:

World Trade Organisation

NAFTA:
North American Free Trade Area

EU:

European Union

IFSC:

International Financial Services Centre

TNC:

Transnational Corporation

IDA:

Industrial Development Agency

ICT:

Information and Communications Technology


	

	Chapter 24
EU:

European Union

EIB:

European Investment Bank

ECB:

European Central Bank

ERDF:

European Regional Development Fund

ESF:

European Social Fund

EMU:

European Monetary Union

SEM:

Single European Market

CAP:

Common Agricultural Policy

CFP:

Common Fisheries Policy

MEP:

Member of European Parliament


	

	Chapter 25
CIM:

Computer-integrated Manufacturing

	


